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What is UNM Care? 
UNM Care and Out-of-County Care are programs that help people pay their UNM Hospital medical bills. You may qualify
for these programs. UNM Care is for people who live in Sandoval or Bernalillo Counties. Out-of-County Care is for people
who live in other NM counties. If you qualify, you can get help paying for your medical and health care expenses at UNM
Hospitals and clinics. 
How to Apply and Enroll :

Online at https://unmhealth.org/patients-visitors/billing-insurance/patient-financial-assistance.html
By phone at  505 272- 2521.
At UNM Hospitals’ or clinics’ Billing & Insurance Offices

Main Financial Assistance Office: 1131 University Blvd, Suite D,  Albuquerque, NM, 87102
UNM Main Hospital, Cancer Center, and Sandoval Regional Medical Center also have Financial Service Offices.
Call for hours and locations: 505.272.2521

Who can apply?

UNM Care is open to Bernalillo County and Sandoval County residents who need help paying for medical costs. 
Out-of-County Care is open to people who live in another New Mexico County (not Bernalillo or Sandoval).

Note: If you believe you qualify, it’s best to apply right away. Otherwise, you can apply within 6 months of receiving
medical attention at a UNM Hospital. (As long as the care was seen as “medically necessary”, like emergency cases.)
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Household Size Maximum Household Monthly Income
Your entire household must make less than this amount in order to qualify for UNM Care

1 $3,765

2 $5,110

3 $6,455

4 $7,800

5 $9,145

6 $10,490

7 $11,835

8 $13,180

Services covered by UNM Care Services NOT covered by UNM Care

Health care services, supplies, treatments, and procedures
that are medically necessary. Medically necessary costs
include supplies or services that are needed to figure out or
treat your condition, or to keep you healthy. Providers
decide what is medically necessary.
Prescriptions for certain medicines that can be filled at
UNM Hospital pharmacies. Please ask your provider if your
medicine is covered by UNM Care or Out-of-County Care.

Prescriptions filled at pharmacies outside UNM Hospital 
Cosmetic (plastic) surgery 
Some family planning services such as – 

Surgery to undo a vasectomy (vasectomy reversal)
Elective procedures to end a pregnancy (abortion)
Testing and treatment related to difficulty getting pregnant. 

Ambulance services 
Medical equipment such as beds, canes, or oxygen tanks bought at
stores outside UNM Hospital
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