
History of Health Action New Mexico 

Health Action New Mexico serves as an organizational voice for health care 
consumers - promoting accessible, affordable and accountable quality health care for 
all people living in New Mexico.  

• Founded in 1995, when the then Secretary of Human Services announced the intent to 
privatize Medicaid and the federal government was considering spending caps and block 
grants on Medicaid which would have been particularly harmful to states like New Mexico. The 
group formed around the principle that all New Mexicans are entitled to affordable, accessible 
and accountable health care. 

• Proposed the Patient Protection Act, amending the New Mexico Insurance Code and 
establishing consumer protections for enrollees in managed care health plans. The Act passed 
in the 1998 and was signed by Governor Gary Johnson. Health Action provided statewide 
training to educate consumers and health care providers on the consumer rights in the Act.  

• Worked to create an independent ombudsman office in the Division of Insurance to help 
consumers address their problems with the health care system  

• Held state-wide community forums to develop a Consumer Voice document for the state 
Human Services Department (HSD) on the impact of Salud managed care on health care 
consumers.  In partnership with HSD distributed 15,000 educational newsletters to consumers, 
community organizations and clinics. 

• Worked in coalition to create a community foundation with funds from the conversion of the 
Blue Cross/Blue Shield New Mexico from a non-profit to for-profit system and the sale of a non-
profit community hospital in Las Vegas to a for-profit company. In 2002, Con Alma Health 
Foundation was created with an initial endowment of $15 million. Con Alma distributes in 
excess of $1 million annually to community-based health care organizations.   

• In 1999, co-sponsored and coordinated a speak-out for health care professionals attended 
by 200 providers who spoke out while candidates for public offices listened to their concerns.  

• In 2000, incorporated as a non-profit 501(c)(3) organization in New Mexico. 

• Health Action has fought to keep prescription drug prices competitive and reasonable. In 2001, 
Health Action joined as a plaintiff in the Prescription Access Litigation (PAL) Project, in 
several nationwide lawsuits against drug manufacturers alleged to unfairly and unlawfully 
maintain artificially high market prices on generic drugs through market manipulation.  

• In 2002, organized “Healing Health Care in New Mexico,” a state-wide summit on winning 
affordable, accountable, accessible health care for all New Mexicans with over 130 sponsors 
and attended by over 300 consumers, health care providers and advocates.  

• Worked collaboratively to preserve Medicaid budgets and extend health care to low income 
children and families, provided consumer input on the State Coverage Initiative, monitored 
the Managed Care Mental Health parity, and worked for equitable tax reform.  

• In 2003, Health Action’s vice-president served as the co-chair of the Governor’s first health care 
task force.  Health Action Board members have represented consumers on each of Governor 
Richardson’s health care task forces.  

• Sponsored numerous candidate forums for national and state elections focusing on health care 
policy and reform issues.  
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• In 2004, co-sponsored with Families USA the Medicare Road Show to educate consumers on 
the new Medicare Prescription Drug plan; 164 individuals attended to hear national and state 
leaders discuss the effects of the bill on seniors health care.  

• 2004 – Health Action is the lead organization in the formation of the Health Care for All 
Campaign. Health Action serves as fiscal agent and provides staffing for the Health Care for All 
Campaign. A collaborative Health Care for All Steering Committee provides strategic policy 
guidance for the Health Care for All Campaign.   

• In 2007 the Campaign co-sponsored 20 community forums around the state to inform the 
public about the results of the Mathematica study and the need for health care reform in 
New Mexico and made 43 presentations to organizations and groups about the Campaign.  

• In 2007 -  surveyed over 500 people in five rural counties in New Mexico, wrote and published 
a report Voices of the Health Care Crisis in Rural New Mexico; developed and produced a 
DVD, Together We Can – the Need for Health Care Reform in New Mexico.  

• In 2008, Health Action supported legislation for the establishment of an independent Health 
Care Authority that would be charged with recommending to steps to achieve universal 
access, to affordable, quality health care for all people living in New Mexico. Although no 
legislation passed, the debate has moved forward significantly and health care reform has 
moved to the top of the political agenda. Health care reform was on the top items on the 
agenda for the Special Session in August 2008.  

• 2009 into the first quarter of 2010 was the year of HANM advocacy for Federal Health Care 
Reform.  HANM partnered with many other organizations and individuals to support 
comprehensive reform that would provide coverage for all people living in New Mexico, support 
a strong public option, enhance Medicaid and Medicare as part of systemic reform, provide full 
funding of Indian Health Services and reauthorization of the Indian Health Care Improvement 
Act, and expand the primary care workforce and community health center funding. 

• In 2009, HANM was part of a planning phase collaboration examining the leadership of Con 
Alma examining the possibility of expanding the dental health workforce in New Mexico.  
HANM conducted 11 community forums in rural New Mexico to gather input on oral access 
issues in rural New Mexico.  

• HANM became the lead agency on this effort in 2011 and has proposed legislation to license 
dental therapists during four legislative sessions.  In the 2015 legislative session, HANM and 
a coalition of advocates and health professionals were able to pass the bill through the House 
of Representatives with strong bipartisan support. 

• In recognition of the serious health risks posed by childhood and adult obesity, HANM 
partnered with the statewide Healthier Weight Council for a Healthy Kids Campaign in 2009.   
In the 2010 NM legislative session, HANM advocated for a sweetened beverage tax as a tool 
for public education about obesity issues and tools to reverse this catastrophic epidemic.  

• In the 2010 New Mexico legislative session, HANM advocated for SJM1 which would 
establish a Federal Health Care Reform Working Group representing relevant state agencies 
and legislators to oversee implementation of federal health care reform legislation.  With the 
passage of federal reform that working group was established.  HANM will monitor and work 
with all state entities and organizations involved with implementation of federal reform. 

• HANM became the lead agency on the effort to license dental therapists in 2011 and has 
proposed legislation to do so during four legislative sessions.  

• In 2011, Health Action NM worked with a partners to study and establish a rate review process 
to ensure that consumers can challenge arbitrary premium increases. The measure was 
passed by both chambers and signed in to law by Governor Susana Martinez. 
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• Health Action NM worked with partners to pass a bill to establish a consumer oriented state-

based health insurance exchange in 2011.  The measure was vetoed by the governor. 

• Health Action NM advocated for a compromise bill to establish a health insurance exchange in 
New Mexico.  This bill eventually became the law under which the current board of the New 
Mexico Health Insurance Exchange operates. 

• The Health Care for All Coalition mobilized one of the strongest statewide grassroots 
campaigns in New Mexico’s history to secure the expansion of Medicaid in New Mexico.  
Through research, legislative advocacy, coalition building, community engagement, and media 
outreach the coalition achieved it’s goal.  Today, over 225,000 people in New Mexico benefit 
from the Medicaid Expansion. 

• In 2013 and 2014 Health Action NM documented the stories of consumers throughout the 
state, struggling to access care.  The result was a story bank that reflected the many 
challenges facing New Mexico’s health system.  The process also helped to identify the issues 
consumers faced accessing new forms of coverage available during the first year of health 
reform implementation. 

• In an effort to take our work statewide, Health Action NM expanded our team to northern and 
southern New Mexico in 2014, including one field team member working in border communities.  
Our outreach field team is on the ground every day working with communities to expand health 
coverage, navigate the health system, and advocate for better policies that strengthen the 
system for consumers. 

• Health Action NM embraced a strong partnership model to reach the diverse array of groups 
that stood to gain from expanded health coverage.  Since the establishment of this model, 
Health Action NM has worked with over 150 partners in 11 counties to raise awareness 
around new health coverage options and connect consumers to enrollment services.  75% of all 
events held by Health Action have been bilingual. 

• Since the beginning of the first open enrollment period for health coverage, Health Action NM 
has held 394 events, reached 16,000 people, connected 4,944 people to enrollment services, 
and provided followup system navigation services for hundreds of people. 

• In the 2015 legislative session, HANM and a coalition of advocates and health professionals 
were able to pass the bill through the House of Representatives with strong bipartisan support. 
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